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How to access Customs Positioning 
application. 
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Link to create agent account

Click this link to 
create an 
account
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New agent account creation Fill the form 
correctly and 

with no field left 
empty
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How to login
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How to submit a new request after login
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Fill and submit the new request form
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Where to find my requests

Click the 
Requests Page 

link
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How to fetch my requests
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How to download Indemnity form
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Password change

Enter your 
registered email 

address and 
follow the next 

instruction
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How does my new 
Indemnity form 
look.? 
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Email and SMS notification

• Notification is sent when your user registration request is approved
• Notification is sent when customs approved/decline requests
• Notification is sent when your user account is blocked
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